C{Screon

Digital Signage System

creon In-
Room

Hotel services at a touch

Screon connects guests with hotel teams through an in-

room tablet. Guests request services and receive updates,

staff manage requests and send proactive messages, and
the hotel manages information and offers centrally.
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THE CHALLENGE

Everyday friction in guest service

@ service requests

® Guest calls Reception
4

22 Staff relay the details
4

% Department handles it

.............................................

{ © Guest calls again

_____________________________________________

© Hotel information

m m m
Menu Directory Brochure

Every change
means a reprint

_____

_____

A copy in every room — some outdated

© Hotel offers

@ SPA
v¢ Dining

Experiences

00
ce

Guest

Easy to
miss

(® Extra calls and waiting for guests
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22 Extra work to keep information current

/\ Missed opportunities for the hotel
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THE SOLUTION

One system for guest service and hotel offers

Guest - in-room tablet
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| > Requesta
Room Services service
X M Find
information

7 Respond to
an offer

© See request
status

Requests
—>
<==

Updates &
messages

Screon
Routes requests to
the teams you set up
Requests
t '
<
Stat
Hotel atus
management

Manages service
content and in-room
offers centrally

Hotel teams

&2 Reception
Guest assistance and enquiries

( Housekeeping
Towels, amenities, cleaning

R Engineering
Room issues and maintenance

v SPA & dining
Bookings and guest services

Receive requests and manage
their progress
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GUEST JOURNEY

A guest request, step by step

Example: extra towels. The same steps apply to room cleaning, room issues and other service requests.
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Good afternoon,
Sadir Nugrozhoevich
Room 304

—

Room Amenities and Cleaning

Cleanliness and comfort in your room — for your peace of mind
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Choose the
service

Room Amenities
and Cleaning:
towels, linen,
cleaning

and more.

—-
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AT Suy

Good evening, Béﬁ ¥

Sadir Nugrozhoevich

Room 304

< Room Amenities and Cleaning o

R Add details
and send

Towel type,
quantity and
delivery time,
then Send

o Request.

Bath Towels Hand Towels Foot Towels

Large and soft Soft and absorbent Soft and comfortable

Delivery Time
@ tow @ nomnes || D 8700

Comment (optiona)

<7 Send Request
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Good afternoon,
Sadir Nugrozhoevich
Room 304

Follow the
status

My Requests
shows the

R, s and Cleaning B it Current Status:
e

Accepted, In
fg progress,

Completed.
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STAFF JOURNEY

Every request continues with the hotel team
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® 1- Receive

Waiting

Guest sees: Accepted

Screon Hospitality
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B2 Linen Change
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© 25 min

[ Floors

® 18min

[ Floor3
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In progress

Guest sees: In progress
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614
Room Cleaning

@ Mariasantos

808
Extra Towels

@ Jsoncruz

401
Remove Trash

® uzaten

1703
Room Cleaning

@ wichast Reyes

503
Extra Amenities

® sofiatim

1120
Room Cleaning

Q. Ana Reyes
Housekeeping

® Today 15:24

& Floor 6

© Today 15:12

[ Floors

© Today 14:58

) Foor4

© Today 14:43

[ Fioor17

@® Today 14:20

& Fioors

© Today 13:11

© 3 - Complete

= Completed

Guest sees: Completed

Room 512 tisn
S Extra Towels

<

(© Requested 12 minutes ago
.
O sz =}

Guest request

99 Pleasebing two extr bath towes

2 ssignes Unassignad

512(Floors)

@ ooy Amantes

Activity
©  Roquest crestod

Details: assignh a team member, start

Details oV

& |
Guest sees |
it's done
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STAFF INITIATIVE

Proactive updates, personal attention

Staff can send guests a standard message after cleaning or another service action, even when the guest has not made a request.

GUESTS SEE THE UPDATE AND
CAN RESPOND

€ Cleaning done

fLit

A Room 301

Staff send an
update

After completing the —
service, the employee

selects a standard message

and sends it to the guest.

o Guests see the latest
room update

The guest screen shows what has
been done and when.

e Guests can respond
immediately

Reply to the message or create a new
service request.

Guests know their room has received attention and have a direct way to ask for anything else.
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WHY A TABLET IN THE ROOM

Hotel services, ready when guests arrive

09:45 18°C v @ e
Thursday, May 22 Sunny
BARS
Good morning,  woter
Sadir Nugrozhoevich
Room 304 R d t
S ea O use
HOTELS Hotel Directory T E————— y

Everything you need for a perfect stay

Guests can access services without downloading

wELCOME an app.

W ARE DELICHTER
70 HAVE YOU HERE

EXPERIENCES.

TAYS S

Hotel information in one place

Replace printed menus and directories with
centrally managed content.

Visible between interactions

Standby screens display hotel information
and offers.
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SALES & PROMOTIONS

Hotel offers with a clear next step

Discover
HOTELS . .
swaxen  snio N Show SPA treatments, dining offers and
EXCLUSIVE hotel experiences.
gffég SPA PROGRA j :
i RELAX - REBALANCE . RECONN EcT \/I: SUIIQ‘(’]‘,
Respond
|(>‘\'< OCKTAIL Rl(i[Pll()J P ) .
AN Guests request a booking or confirm an
30% OFF [ § 4 3 invitation. The team receives it as a request.

Keep content current

Update promotions centrally as your
offer changes.

SPA OFFER PERSONAL INVITATION
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MOBILE & EXISTING APP

Guest access across the hotel

In the room

Screon In-Room provides a dedicated tablet.

On the guest’'s phone

Guests scan the QR code on the in-room
tablet to continue on their phone.

Within your existing app
Optional integration project: Screon
services inside your hotel app, after an
integration review.

Mobile access and app integration depend on
the agreed scope and your existing systems.

((Screon
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CONNECT FROM THE ROOM

CONTINUE ON THE PHONE
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OWNERSHIP & COORDINATION

Every request has an owner and a visible history

o BARS Housekeeping Q) Search byroom, guest or request Al = & @ M Syt bk
@ HOTEL Room cleaning, towels, amenities and guest requests i ok i i i Q gk [0:2¢
iIght team Requests reach the s g
d € pa rtment setu p for ) Home WAITING 8 IN PROGRESS 5 COMPLETED 12 Housekeeping X
o | s
each service. - _ ‘ 4 Room Cleaning
Extra Towels Room Cleaning Q Room Cleaning Room 814 - Floor 8 - Deluxe Room
9% NERsinsering 45 Room 302 - Floor 3 > 45 Room 814 - Floor 8 45 Room 201 - Floor 2
. Sminago  High 25minago  Normal 12 min ago
Clear owner Each request is 5 et peingiil =" Bedre
Room Cleaning Extra Towel Extra Towels 20pe .
i é Room 418 - Floor 4 d oo g é{ Room 404 - Floor 4
assigned to a named o ans > Room 07 - For 6
12minago  Normal § 18 min ago
B Rooms 32minago  Normal (] Guestnote
tea m m e m be r. e Extra Amenities Linen Change Please clean the room and replace bed linens.
i Ouests ‘5 Room 506 - Floor 5 > 45 Room Cleaning a <§ Room 608 - Floor 6 Thank you!
Se ey (® Devices 18minago  Normal BeomooCEeclio 24 min ago
Visible Waiting, In progress P T
d Linen Change d Room Cleaning
Room 712 + Floor 7 > Extra Ameniti Room 703 « Floor 7 Maria Santos
p rog ress a n d CO m p I eted O n & services 2;)(;1 ago O:;rma\ 5 R::: 13?2&?“;22 13 g ;Lr::ngo - g Housekeeping v
52minago  Normal
O n e b Oa rd 2 & staff Room Cleaning Extra Amenities = Activity
45 Room 905 - Floor 9 > Lneen d Room 808 - Floor 8 =
. . [y Reports 28minago  Low d R::: ,‘50:"_9.:‘%{ 5 a 46 min ago Request created
FuII hlsto ry Each Step IS Iogged e o 25 minago - Guest request via room tablet
45 Extra Pillows i d Room Cleaning Assigned to Maria Santos
with its time and who el Ko GRS, T chimi o/t
34minago  Normal 1h 2 min ago
1 Moved to In Progress
ma d e It. d l:wmlf;aﬂi:? , : d Extra Towels 18 minago - by Maria Santos
oom - Floor 12 Room 1110 - Floor 11
. ) o q e . —_
Priorities Priority and waiting time T : (
: d Room Cleaning & Back to Waiting Move to Completed —>
. & Settings Rcomiia10 groonis > d Room 1201 - Floor 12 |
show what comes first. h 2 minten oo e
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DEPLOYMENT & INTEGRATIONS

What it takes to launch

Screon provides

Tablets and stands, Screon software, setup and
staff training.

Hotel provides Guest devices

Power and Wi-Fi in each room, staff access and an
owner for each service.

Staff interfaces

Optional integrations

Hotel app, PMS and other systems, after an integration
review. Launch does not require a PMS integration. Hotel systems

Subject to integration review

Technical scope and compatibility are confirmed before deployment.

(¢Screon 1/13
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PILOT & SUCCESS CRITERIA

A focused pilot in your hotel

PROPOSED PILOT SCOPE

‘ , o Set up
1 2 0 3 o Agree the first services, hotel branding and staff training.
(B

q Measure
rooms ays Guest usage, time to accept and complete requests, staff

feedback and responses to proactive messages.

Plan the next stage
Use the results to decide the rollout scope.

Target values, responsibilities and commercial terms agreed before the start.

(¢Screon 12 /13
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NEXT STEP

See Screon In-Room
in action

A product demo built around your hotel.

During the session

» Follow one guest request through to completion.

e See a proactive staff message and the guest's reply.
e Outline the pilot and success criteria with your
Operations and IT teams.

Sergei Blinov

sergei@screon.c - +7 915 010
[(Screon rrescreeneen

screon.com


https://screon.com/

